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VYBop,

MocpepctBom CranHe Mucuje Penybnuke Cpbuje mpu YH u  gpyrum  mehyHapopHum
opraHusaumjama y JKeHeBu [OCTaBIbeH je pormc CrieymjasHor nasectvola YH-a 3a rpaBo Ha
pasBoj, KojuM cy y cknapy ca Pesonyuujom CageTa 3a sbyacka npasa 33/14, op, ap»kaBa ynaHmua
TpaXkeHe pesieBaHTHe MHopMaLmje 3a noTpebe M3pape TeMaTCKOr M3BELLTaja Koju ce 0QHOCU Ha
MH¢opMaLje 0 NNaHOBMMA M NONUTMKaMa 3a ornopasak o, naHgemuje COVID-19 u3 nepcnektuse
npaBa Ha pasBoj, y CKagy ca HaBepeHoM PesonyLujoM.

OproBop je caumkseH Ha 6a3un MHopMaLmja Koje cy JocTaBunv: MUHUCTapCTBO NMpocBeTe, Hayke
M TEXHOSNOLLKOr pa3Boja, MMHUCTapCTBO 3a pap, 3anowwbaBarbe, bopayka 1 coumjanHa nuTarka U
MuHucTapcTBo rpahjeBuHapcTBa, caobpahaja M MHPacTpyKType Kao U UHopMaumja KojuMa
pacnona)xe MMHUCTapPCTBO 3a JbyACcKa M MaHMHCKA MpaBa U OPYLUTBEHW AMWjarnor.




Opnroeopu Peny6nvke Cpbuje Ha YnutHUK CneuujanHor ussectmoua YH-a 3a npaeo
Ha pa3Boj - [naHoeu 1 nonutuKe ornopaska of, COVID-19 ns nepcriekTnBe npaea Ha

pasBoj

A HauvoHanHa nepcnekTuea

1.

Kako cy Hocvoum npaea — rojeguHUM U 3ajegHULLE — CTaB/beHU Y LIEHTap npoueca uspage
nnaHosa oropaeka of, COVID-a, og, nnaHupaka no asa esanyaumje?

3a caMo HEeKONMKO pJaHa HakoH wro je y Pernybnuuy Cpbuju npornalleHo BaHPeQHO CTakbe
Mpoy3poKoBaHo naHpemujom COVID-s, obpasosHu cucteM Penybnuke Cpbuje je ycnewHo
OpraH13oBao 06pa3oBHO-BACMMUTHU pap, MyTeM y4Yera Ha JarbMHy Ha CPIICKOM jesuky M Ha 8
je3nKa HaLMOHaNHMUX MakbiHA.

Kpusa n3asBaHa naHgeMumjoM je rnokasasa aa je obpasoBHM CUCTEM OOBOSBLHO hekcubunaH ga
6p30 oproBopu HoBOHAcTanoj cutyauumju. EcdekTn opraHusoBarba HacTaBe MyTeM yyersa Ha
LArbMHy Cy HecyMHMBO YHanpeheHe gurutanHe KoMneTeHUMje HAacTaBHMKA U y4yeHuka. Y
KOHTEKCTY OMnpaBKa CUCTeMa Of, Hamopa npeay3eTUX TOKOM BaHPeQHOr CTaka U MaHpeMujcke
Kpuse, MMHUCTapCTBO MpocBeTe, HayKe M TexHosowKor paseoja (MMHTP) je, nopep, HacTaBka
OpraHusauuje pasnuuMTUX Mofena HacTaBe, Y 3aBWUCHOCTU Of, eNUOEMUONIOLLKE CUTyauuje,
06e3bepuno HepocTajyhy UT onpemy: Tabnete unn MobunHe TenedoHe, NPUCTYN UHTEPHETY,
KOMMjyTepe, LTaMraye, TOHepe.

PopuTersi uMajy 3HayajHy yrory y opraHusoBakby U npaherby yyerba Ha AarbiHy 1 3bor Tora je
33 HbMX opraHusoBaHo cnepehe:

» TenedoHcka COC nuHuMja je npeycMepeHa Ha MpyXarbe CaBeTOAABHE MCMXO-COLMjanHe
MogpLLKe YYeHULMMA, pPoauTesbMMa M 3arocsieHMMa Yy 0bpas3oBakby TOKOM OpraHM30BaHsa
06pa30BHO-BACMMTHOr Pafa yYeH=eM Ha JarbuHy.

» Lkone cy npunpemane nocebHe MHCTPYKLUMje M NpuUnore 3a poauTesbe, a rae rog je 6uno
mMoryhe 6unM Cy KOHTakKTy ca nopoguuaMa nyTeMm TesniepoHa WM OPYLUTBEHWMX Mpexa.
TakoRe popuTerbu cy y CBaKOM TPEHYTKY MOr/iM fa ce obpaTe LUKOMM 33 CaBET MU CTPYYHY
nomoh.

« MIHIP 1 wkoncke ynpaBe cBe BpeMe Cy OOCTYMHW poguTerbMMa MyTeM KOHCynTauuja
TenetoHOM U eNIeKTPOHCKOM MOLLTOM.

Kako 6u ce ob6e3beguna KOHTMHyMpaHa MOQPLWIKA AEeUM UM YYeHUUMMA U3 OCETIbUMBUX
LpYLWTBEHUX rpyna, ypaheHo je cnepehe:

» [JopatHe npenopyke cy ynyheHe LKOfaMa 3a Y4YyeHUMKe ca CMeTHsaMa Y pasBojy M
WHBaNMOMUTETOM Kako b1 ce, Kpo3 yyere Ha OarbvHy UM NoapLUKy Aeuy U rnopoguuamMa, y
Hajsehoj Moryhoj Mepy HaCTaBuUmOo yuere U HEBHE PYTUHE KOje CY BaXKHE OeLV.

Kako 61 06e36eamnun ga U TOKOM yyersa Ha JarbuHy ce UHOuBMAOyanusyje papg, ca yyeumumuma
Kojuma je noTpebHa popaTHa noppuka, y capaghy ca YHULIE®D-oM, paseujeHa je nucta
OUrUTaNHMX pecypca 3a MoppLUKy yyerby Ha Oa/biHy feuu ca CMeTHaMa Yy pasBsojy, 3aTuM
JIUCTOM OUrUTarHUX arnaTta Koju Cy MOorojHM 3a paj, ca [eLoM ca CMeTHaMa y pasBojy U
MHBaNMUOMTCTOM.



VpaheHe cy CMepHULIe 32 paeanMsaumjy OTBOPEHOr yuerba M yueHsa Ha JarbiHy 3a yueHuKe/ue
ca cMeTHaMa Yy pasBojy M wuHBarmputetoM  https://socijalnoukljucivanje.gov.rs/wp-
content/uploads/2020/12/Smernice_o_realizaciji_otvorenog_ucenja_i_ucenja_na_daljinu_za_uce
nike_sa_smetnjama_u_razvoju_i_invaliditetom_COVID-19.pdf, KaO M CMepHMUe  3a
npunarohaBake BUMOEO JfleKUMja 32 YYEHMKe Ca CMeTHaMa Yy pasBojy U WHBanNMOouTeTOM
https://mpn.gov.rs/grupa-za-inkluzijuy/.

OcHaxvBarbe HacTaBHMKa je cnpoBepeHo y okeupy LearnIN wHuumjatmee PervioHanHe
kaHuenapuvje YHULIE®D-a u MNeparowkor yHuBepauTeTa u3 Limpuxa.

HactaBa Ha JaJbhHY Ha _ie3VILI.MMa HaUWOHaNHNX MatbHa

Y obe3behuBarby Wro Beher 6poja v LWTO KBAaNUTETHUUX OUrUTaNHUX U APYrUX OHMajH pecypca
3a peanusauMjy HacTaBe Ha JarbMHY Ha jesuuMMa HaLMOHanNHUX MakbvHa, MuHucTapcTsy
3HaYajHy MOAPLUKY MPYXXajy M HauMOHaNHM CaBeTU HauuoHanHMX MamvHa. [o capa je
cHumibeHo 7077 06pas3oBHMX Mpuiora Ha 8 jesuka HauMoHanHWMX MakbiHa (3.310 TokoM
BaHpegHor ctara 2020 1 3767 TokoM wkoncke 2020/21. roguHe).

HoHeTe cy ypenbe u 3akrbyyak Bnape kojuM cy obesbeheHn ycnosm 3a onopasak og, COVID-ay
pasnMuuTMM obnacTtuma xwmeoTa. CBM JOKYMEHTM Cy jaBHO JOCTYMHU 3aMHTEPeCOBaHUMA:

Mpumepa papy, y CeKTopy ApyMcKor TpaHcropTa YpepboM o MepaMa 3a crpeyaBake U
cy3bujarbe 3apasHe Gonectn COVID wzasBaHe BupycoM SARS-CoV-2 ("Cn. rmacHuk PC", 6p.
151/2020, 152/2020. 153/2020. 156/2020. 158/2020, 1/2021, 17/2021, 19/2021. 22/2021. 29/2021.
34/2021. 48/2021. 54/2021, 59/2021. 60/2021.64/2021.69/2021.86/2021.95/2021.99/2021.101 /2021,
105/2021. 108/2021,117/2021, 125/2021.7/2022 v 10/2022) vameRy ocTanor npegsvha ce ga: y
ckapy ca moryhHocTMa ayTobyckor NpeBo3HUKA, NOTPe6HO je aHraxkoBarbe Wwro Beher 6poja
ayTobyca, a y Wby LUTO pefoBHUjer ofBujarba NpeBo3a NyTHUKa y ApyMCKOM caobpahajy. o 1.
anpuna 2022. ropyHe ayTobycku npeBO3HWMUYM cy Y obaBesn pa obaerbajy nonacke 3a Koje
rocToje uckasaHe rotpebe nyTHWKA, anu He Marbe of, 75% NpeTxoaHo 06jaBrbeHMX ronasaka ca
PercTpoBaHMX pepoBa BoxHe. AyTobycku npeBo3HMUM ca Baxehum MehyHapogHUM
[03BOSIaMa 3a MpeBo3 MyTHWKa y ApyMCcKoM caobpahajy po 1. anpuna 2022. ropuHe obaBrbajy
rornacke ca opobpeHor pega BOXHE KOjU je cacTaBHM [e0 [03BOSe CaMO Kapja rnocToje
nckasaHe rnotpebe 3a ogpehjeHMM MeljyHapogHUM NPeBO30M MYTHUKA, Kao 1 ofobperse CTPaHKUX
OpxaBa 33 obaBrbarbe MpeBo3a MyTHUKA Ha HMXOBO] TEPUTOPUjU YCKNIaleHO ca aKTyenHoM
ennaEeM1OIOLLKOM CUTYaLMjoM, HaKOH Yera je HeonxopHo fa npeso3 ob6aBrbajy y ckiagy ca
BaxehM MehiyHapogHVM po3Bosiama. Ypen6boMm je npepsuhieH ceT Mepa Kojuma je y nepuogy
TOKOM U HENnocpegHO HAKOH YKuAaHa BaHpeOHor CTakbka npeasuiieH HU3 agMUHUCTPATUBHMX
onakumua 3a aomahe npesosHuke ("Cn. rmacHuk PC', 6p. 55/2020). 3akrbyukom Brnage 05 6poj:
401-1279/2021-1 op, 11. chebpyapa 2021. ropuHe ycBojeH je MporpaM pacriopefa v Kopuwhera
cybBeHUMja 33 MOApPLKY pagy ayTobyckuMx MpeBo3HMKA 36or noTelwkoha y MocsioBakby
Npoy3poKoBaHuX enupemunjoM 6onectn COVID-a. NpeBo3HULMMA KOjU CYy UCMYHUNU YCrioBe Mo
CBaKOM JIMLEHUMPAHOM ayTobycy poperbeHa je 6ecrioBpatHa nomoh y usHocy og, 3600 espa y
LUEeCT jeAHaKMUX MeCeYHUX paTa.

Koje Mepe o06e3behyyjy pa cy nnaHoBu onopaBka op COVID-19 3acHoBaHM Ha pasBojHUM
npuop1TeTMMA HoCUNaLa npaea?
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https://mpn.gov.rs/grupa-za-inkluziju/

BaHpeJHoOr cTaka nof, HasveoM ,llpaherbe HauuHa ydveuwiha M Mpoueca yyera y4YeHUKa U3
OCET/bMBMX Fpyna TOKOM OCTBapuBakba 06pa30BHO-BACMMTHOM paja yyerbeM Ha JarbuHy" (jyH
2020. ropuHe) https://mpn.gov.rs/vesti/izvestaj-o-ukljucenosti-ucenika-iz-osetljivih-grupa-u-
obrazovno-vaspitni-rad-tokom-nastave-na-daljinu/. Mopgaum cy npukyrn/baHu nomohy oHnajH
YMUTHUKA KOjU Cy CBe LLKone Ao6une Ha NocebHOM NMHKY. YIUTHUK je nornyHuno 95% wkona y
Cpbujn. Ha ocHoBy pobujeHnx nopaTaka, Kpeupajy ce Mepe 1 NpUrpeMajy ce akTMBHOCTU Koje
3a0B0sbaBajy NoTpebe CBUX yYeHMKa y cucTeMy obpasoBarba U BacnuTarka Pernybnuke Cpbuje.

Koje Mepe o0b6esbeljyjy HocvouuMa mpaBa MpUCTYN MOy3gaHWM, MPABOBPEMEHWMM U JIAKO
pasyMrbMBUM MHGopMaLIMjaMa 0 CBUM acrieKTUMa rnniaHoea oropaeka og, COVID-19?

CBa fOKyMeHTa y Be3u ca obpasoBarbeM Y YC/ioBMMA MaHpeMuje Hanase ce Ha cajty MIMHIP
MHdopMaumje 0 opraHM3auMju HacTaBe TOKOM yuyersa Ha JarbuHy W/Mnu XuBpupHor yyerka
pPenoBHO Ce [OCTaB/bajy LUKONaMa MpeKo LWKONCKUX ynpasa. [opaTHo, JoKyMeHTa Koja cy
MOQpLIKA OpraHW3oBakby HacTaBe Ha JarbuMHy MPeBOAe Ce M Ha OCaM je3nKa HaLMOHANHUX
MakblHa Ha KojuMa ce 0ABMja LeNoKyMHa HacTaBa M [0CTaB/bajy LKOoaMa y KojuMa ce HacTaBa
O4BMja Ha je3nLMMa HALMOHANMHUX MaHMHA.

Koje Mepe obe3behyyjy yuellhe LmBUnHOr apyLITBa y nNpouecuma uspage niaHosa ornopaska of,
COVID-19?

MITHTP, kao nogpLuKy HechopManHOM obpasoBakby M MporpaMmMMa Koju Cy of, 3Hauaja 3a pas3Boj
obpasoBarba, CBaKe roguHe pacnmcyje JaBHM KOHKYpC 3a Jofeny CpepcTaBa 3a MOACTULAHE
nporpama wnu HepocTajyher gena cpepctasa 3a hMHaHCUpaHbe NporpaMa op, jaBHOr MHTepeca
3HauajHUX 3a obpasoBarbe Koja peanuayjy yapyxera. Mocnepre gge rogmHe (2020. u 2021)
mMeRy npuopuTeTHMM obnacTvMa JaBHOM KOHKypca Cy Ce Halwle TeMe Koje ce OfHoce Ha
cnepehe obnactu:

- Enpykauvja 3a ogpxuBM pasBoj U OOpXKMBE CTWIOBE XKMBOTQ, Jby[CKA NpaBa, POSHY
PaBHOMPABHOCT, MPOMOBUCAHE KyNType MUpa M HeHacwba, NpUNagHoOCT rnobanHoj
3ajeHULM 1 NOLLTOBaH:A KYNTYpPHE PasHONMKOCTU U JOMPUHOCA KyNType OApXXMBOr Pa3Boja
- nyTeM o6jaB/bMBaHba ENIEKTPOHCKUX M LUTaMMaHUX cappxaja (6polypa, npupyyYHMKa u
LPYrvX MHOPMaTUBHMX MyBnvKaLmja) 3a y3pacT NpeayHUBEP3MTeTCKOr 06pasoBakba;

- lMoppuka pa3Bojy aKTUBHOCTU Ha MPEBEHLMjU PUUYHUX OBNMKA MOHaLaHa U POJHMX
CTEpPeoTUNa Kpo3 OCHaXMBak:e feLie U MNaamx 3a yuyellhe y CrOPTCKUM aKTUBHOCTUMA;

- lMoppuka HacTaBM Ha parbMHy Kpo3 CTBapakbe OMIUTANHWUX, UHTEPAKTUBHUX cappxaja Yy
CK/apy ca NporpaMuMa HacTaBe M y4eHsa 33 OCHOBHO M cpepHe 06pasoBakbe.

CBake roguMHe MwuHucTapcTBO popenu cpefctBa 33 peanmsaumjy  40-50 npojekata
OpraHusaumjama UMBUIHOM OpPYLUTBA.

Ha nu cy ppxxase noceehieHe nonuMTMKama M nnaHoeuma oriopaska op, COVID-19 y cknagy ca
Arenpom 2030, ykrbyuyjyhu:

a) KoHkpeTHy cTpaTervjy y cekTopuMa y Koje 61 apxaBa MHBeCTMparna Kako 61 ce ocuryparno
02 HAjyrpOXXEHWUjU CeKTopu ApywrBa A06ujy NPUOPUTETHO ynarake, Y CKafdy ca HMUXO0BUM
Pa3BOojHUM MPUOPUTETUMS;

6) CBecHy nonmMTUYKy nocBeheHOCT CouujanHoj M eKOHOMCKO] MHKITY3MBHOCTH, Kpo3 Mmporpame
couMjanHe 3alTWUTe W/WNM ynarakba y jaBHe YCnyre Kao LUTO Cy CTaHOBakbe, 06pa3oBakbe,
COLIMIANHA Y ANDARCTRAHA 3AlLTUTA:


https://mpn.gov.rs/vesti/izvestaj-o-ukljucenosti-ucenika-iz-osetljivih-grupa-u-obrazovno-vaspitni-rad-tokom-nastave-na-daljinu/
https://mpn.gov.rs/vesti/izvestaj-o-ukljucenosti-ucenika-iz-osetljivih-grupa-u-obrazovno-vaspitni-rad-tokom-nastave-na-daljinu/

Op, nojase COVID-ay Peny6nuum Cpbuju cucteM couujanHe 3aLLTuTe NpaTu CTakbe U npeaysuMa
Mepe M aKTUBHOCTU Y LWby CripeyaBakba LWMpeHka enupemuje U 3almute KOPUCHUKA ycnyra
CMeLUTaja y yCTaHOBaMa Kao M 3arociieHnx y ToM cucteMy. Cee ycTaHoBe couujarnHe 3awmure 3a
CMeLlTa] KOPUCHUKA W oOpraHusaumje coumjanHe 3almuTe 3a MpyXare Ycnyre [OMCKOr
cMewraja cy obaBesHe Oa O CTaky Y [OOMOBMMAa M MpOMEHaMa 3[0paBCTBEHOr CTakba
CBaKOJHEBHO, a Mo noTpebu u yeuihe, usBeLLTaBajy HaQ/1IEXXHO MUHUCTAPCTBO, pagu npahera
CTaka M npepysvMara Mepa Mopplke M 3awrtute. MMHUCTApCTBO 33 pap, 3anolrbaBaHe,
Bopayka 1 coumjanHa NUTarkba BOAU €BUAEHLM]Y 0 MHDMLMPAHUM KOPUCHALMMA U 3arociieHnMa
y CUCTeMy couujasiHe 3aluTuTe, 0 YeMy objaBrbyje caoniTerba Ha CBOjOj 3BaHWYHO] MHTEpPHET
CTpaHMUM 1 OocTaBmba MHhopMaumje MUHUCTapCcTByY 3apaBrba, paau obaBellTaBaHa jJaBHOCTU.

Y uurby nomohn MaTepujanHo YrpoXXeHWM ropogMuaMa a y capapgkbi ca LipeeHuM KpcTom
Cpbuje ppxaBa je obesbepuna cpencTsa 3a NMOpPoAMYHE MAKeTe XpaHe U XWUrujeHe Kao U 3a
MOKpUBaH-e TPOLLKOBA MporpaMa HAPOJHUX KyXuHba.

PeanusoBaH je u onopaBak peue og 7 0o 14 roguHa, KOPUCHUKA HApPOOHMX KyXuHba Y
opMapanuwruMa LipeeHor kpcta y Cpbuju ny LipHoj Mopw.

Cau nyHoneTtHu rpahjann Penybnuke Cpbuje cy HekonmKo nyTa pobunu yHMBep3asnHy HoBYaHy
nomoh papy ybnaxaeara nocnepuua kpuse (2020.,2021. v 2022.rog,). lNeHsvoHepuma M
KOpUCHULIMMa HOBYaHe coumjanHe rnomohu oea rnoMoh je goperbeHa rno aytoMaTusMy. [oyeTkoM
2022. ropnHe noMoh pagy onopaeka og, COVID-a pobunu cy n Mnagy op, 16-29 rogmHa y usHocy
op, 100 e.pa.

YcTaHoBe coumjanHe sawmute Ha Teputopujn Pernlybnuke Cpbuje popaTHO Cy ojauveHe Kpos
PagHO aHraXKoBake MEeOMUMHCKOT W HeMeOMLMHCKOr Kajpa y LUwby CrnpevyaBaka W
ybnaxxaBatba MocnepvLa M3asBHUX BMPYCOM Yy yCTaHoBaMa coumjanHe sawmute. Op, noyeTka
COVIDkpwvze pepoBHO ce cHabpeBajy CBe YCTaHOBe COLMjasHe 3aLUTUTe 3a CMeLLTaj KOPUCHMKA
HEOMXOQHUM  3aLLTUTHUM CPeACTBMMA Y LWbYy 3alTUTe KOPUCHUKA W 3arocieHux Y
yCTaHoBM/OOMy 3a cMelTaj. HabaBrbeHa je HeomxopHa 3alTUTHA WM 3OpaBCTBEHa onpema W
ucropy4eHa CBUM ycTaHoBama couujanHe sawmute. Op 24.12.2020. ropyHe, cnpoBogu ce
UMyHM3aLMja KOPUCHUKA M 3aMOCNeHnX Y YCTaHOBaMa U opraHuMsaumjaMa Koje npyxajy ycnyre
cmewraja. Oko 90% KopucHMKa WM 3anocneHux je obyxsaheHo uMyHusaumjoM. Ojavanu cy
KanauuTeTy cMCcTeMa couujanHe 3aluTuTe 3arolwbaBarbeM 825 pagHuka Ha HeoppeheHo BpeMe
y 2020. rogyHu 1 122 papgHuka y 2021.rogmMHu, y [OMOBMMA 3a CMELLITaj KOPUCHMKA U Y LIeHTpUMa
3a coumjanHu pag.

KopucH1um cy pepoBHO 1 6narospeMeHo obaBeLLTaBaHW 0 CBUM eMNMAEMUOSIOLLKUM MepaMa Koje
cy npepysumaHe unu he 61ty npepyseTe, KAo U 0 HAYMHMMA Ha Koju he ce HMXOB CBAKOJHEBHU
XXMBOT 0A}BUjaTH y YCTAHOBaMa, Y YC/IOBMMA M OFpaHMYeHbuMa Koja je HaMeTHyna envpemmja.

HapnexxHo MuHUcTapcTBO je poHeno npeko 30 MHCTpyKUMja, Hanora M Mperiopyka, Koje ce
OfHOCe Ha MpyXxaoue ycnyra coupjanHe sawrurte. Y ckiagy ca MHCTpyKuMjaMa MuHucTapcTea,
CBA Mpy)Xaouyu ycnyra cy [OHenM ornepaTuMBHe MIaHOBE 3alUTUTE, Yy CKagy Ca paTuMm
rperiopykamMa, CMepH1L,aMa U Mepama, uuje criposoherse je npaheHo.

naH,D,EMMja je HaMeTHyna HU3 HOBUX MpaBu/ia U orpaH1Yyerba y CBakogHeBHOM papy yCTaHOBa

wro ce, u3mehy octanor, BUY 1 y Bpojy NMOgHETUX 3axTeBa 33 CMELUTaj - KOjU Ce CMaHMO 33

401 6% v andocvy Ha 2019 ronudy Kan U v vKVAHOM Ahniv KONUCHUKA cMellreHuY v Tokv 2020
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roguHe Koju je Marbi 3a 43,2% y opHocy Ha 2019. roguHy.

COVID kpusa je wusHena Ha MoBpLMHY M MpobrieM HejegHaKor MpUCTyna U Kopuiihersa
AuruTanHe TeXHonornje HapouMTo Kop, cTapujux ocoba Koje cy 36or Tora 6une BeomMa YecTo He
camo ¢usnukm Beh M coumjanHo us3onoBaHe Of, CBOjUX Mopoguua U npujatersa. HapgnexHo
MWHUCTaPCTBO je pearosano ob6e3behuBareM JoHaTOpCcKe MoppLuKe ycTaHoBaMa Yy Habasuy
TEXHUYKUX CpefcTaBa Kao M obyka KOpUCHUKA 3a CTUUAHe OMrUTanHWMX BewTuHa. Heku
nporpamm obyke KOpUCHKKa ce U caga npunpemajy y capagtu ca UNDP Cpbuja.

CaBeTopaBHM TeneoHCKN CepBUCU 3a MOAPLLKY AeLy, XXeHaMa U PoauTerbiuMa Cy HenpeKuaHo
y thyHKLMjM KQo HaLMoHarHe ycryre 3a caBeTogaBHy nogpluky. KpajeM 2021. rogyHe foHeT je
S3aKOH O rMPaBuMa KOPUCHMKA YCITyra NMPUBPEMEHOI CMELLTa|a y coumfasiHof 3aLutnTy. OBaj 3aKoH
je ;meo cTpaTelkor pellera kako hie ce cnpoBecTM Mpenasak ca MHCTUTYUMOHAsHe 3aluTute
KOPUCHWMKA Ha XXMBOT Y 3ajegHuum. 3akoH Tpeba ga oMoryhu 3aWmuTy npaBa KOPUCHUKA Kpo3
HMXOBO OCMocob/baBarbe 3a CaMoCTaNlaH >XMBOT M coumjanHy WHKNysujy. Cmewraj ce
06e36ehjyje caMo Kao nocnegHa MoryRhHOCT, OHOCHO KOPUCHMKY KOMe ce He Moxe 06e36eauTu
OCTaHaK Yy Mopoguuy, OHEBHE YCnyre y 3ajefH1LM UK ycnyre MoapLUKe 338 CaMoCTasaH XXUBOT.
3akoHoOM ce o6e3behyyje apekBaTHa M OnaroBpeMeHa LUenoBUTa 3alTUTA UM CUIYPHOCT
KOPUCHMKa, ca jacHo oppehieHUM npaBuMa 1 obaBesama KOPUCHWKA, Kao U nNpaBuMa, obasesaMa
M OAroBOPHOCTUMA MpPYXaola ycryre, y CKay €a BO/bOM M XKe/bOM KOPUCHWUKA, OfHOCHO
Haj60/BMM MHTEPECOM ManoNeTHOr KOPUCHMKA, Y3 MOLLTOBaHe HeroBor UsUYKOr U NCUXUUKOr
WHTerpuTeTa, 6e36egHOCTY, y CKNaAy ca 3ajeMUYeHWUM JbyCKMM MNpaBuMa U criobopgama.

B) CTBaparbe NpocTopa 3a OTBOPEHY MOUTUKY rAe ce MOSIMTUKE M MPOrpaMu Mory MPOLLEHUTMU U
peBUOMpaTH No noTpeobu.

YcBajane CrpaTeruje pa3soja obpasoBarsa U BacnuTama y Penybnuum Cpbuju po 2030. roguHe
n npateher AkumoHor nnaHa 3a cnpoeohere Ctpatervje (yceojenu cy 2021) npepcrasrmba
OCHOBY 33 OCTBapvBaHe CUCTeMCKOr YHanpehuBarba obpasoBarba y Penybnvuy Cpbuju.
AxumoHu nnaH obyxsata nepuog, og 2021. po 2023. rogyHe, @ KOHKPETM3aLMjOM CBMX Mepa U
aKTUBHOCTU Koje he 6MTM MpepyseTe y HaBefeHOM repuogy yHanpehyje ce penoBake
OQrOBOPHUX WHCTUTYUMja U oMmoryhaBa npaherse MOCTUMHYTUX pesyniTata U KBaNUTETHO
U3BeLLTaBaHe, Kao M bnaroBpemMeHa peBusMja LMbEBA U MOEHTUMKOBAHUX Mepa, 36or Gorber
nnaHvpaxa y 6yayhHocTw.

Ja nv ppxxaBe, NpunnKoM eBanyauyje Mepa ornopaska of, COVID-19, cnpoBope npoueHy ytuuaja
Ha JbyacKa npasa?

CBakako ce MpWIMKOM npoueHe ediekata 6MNo Kor npojeKTa WM MpUMeHe CTpaTeLLKor
[OKYMEeHTa y31Majy y 063vp 1 MHOMKaTOpK KojuMa ce Mepy JOCTUrHYTOCT JbY[CKMX, MaHMHCKMX
n npasa pgeteta. KoHKpeTHO y cnyyajy yyersa Ha pgarbuHy yenegn COVID envpemuje, MIHIP je
pagu pobujarba 06jeKTUMBHUX MopaTaka peanusoBasio UCTPaXUBake Y nepuomy BaHpepHor
CTarba nop, HasueoM ,[Ipaherbe HauMHa ydyeliha M Mpoueca ydyerha YYeHUKA U3 OCETIBUBUX
rpyna TOKOM OCTBapuBakba OBGPa30BHO-BACMUTHOI pafja YydyereM Ha parmuHy* (jyH 2020)
https://mpn.gov.rs/vesti/izvestaj-o-ukljucenosti-ucenika-iz-osetljivih-grupa-u-obrazovno-
vaspitni-rad-tokom-nastave-na-daljinu/. Mogaun [o6ujeHn OBUM UCTPaXKMBaFbEM KopULReHu
Cy MPWIMKOM U3papje HOBMX Mepa M aKTMBHOCTU Koje Cy OAroBop cucteMa obpasoBarba Ha
COVIDxpway.


https://mpn.gov.rs/vesti/izvestaj-o-ukljucenosti-ucenika-iz-osetljivih-grupa-u-obrazovno-vaspitni-rad-tokom-nastave-na-daljinu/
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7. Koje Mepe rapaHTyjy oa Cy HOCUOLWM MpaBa 3Ha4ajHO YKIbyYeHM Y Y KnBakby NPegHOCTU MaHoBa
onopaBka op, COVID-19? Kako sauHTepecoBaHe cTpaHe, YKibydyjyhu npuvBaTHM CeKTop,
06e3behyyjy ma ce Kopuctu op, nnaHoea M npojekarta ornopaBka og COVID-19 paeHonpasHo
pacriogesbyjy Ha CBe CerMeHTe CTaHOBHULLTBA KaKo b1 ce cMakbure HejegHAKOCTU U J0npno Ao
HajyrpoXKeHUjux?

Y nornepy obpasoBarba, CUTyaLMja M3a3BaHa enuaeMMONOLLKOM KpU3oM HajBuLLe rorala Halle
HajoceT/bMBMjE rpyre JeLe U YYeHWKa, a To Cy AeLa U yYeHUUM Kojuma je notpebHa popaTHa
roppLKa y obpa3oBakby, a Npe CBUX AeLa ca CMeTHaMa Y pasBojy U MHBANIMAUTETOM U HMXO0BE
rnopoguue, Kao M feua M yYyeHUUM poMcke HaumoHanHocTtu. Crora MIMHIP peanusyje Hu3
rpojekaTta y napTHepcTBy ca MellyHapogHUM opraHusaumjaMa Koje UMajy 3a Luib NoapLIKy 3a
HajoceT/bMBUYjE OpYLUTBEHE rpyre TOKOM y4yerba Ha parbuHy. JepaH of npojekaTa koju MIMHTP
peanusyje y capaghm ca YHuued-om (M3 UMA cpencraga) je ,lMpeMolihaBarbe AMruTanHor jasa
32 HajyrpoXxeHujy deuy“. AKTMBHOCTM OBOI NPOjeKTa MpyXajy noapLluky 3a 30 0CHOBHMX LLKONA
Ca LM/bEM HMXOBOI OCHAXXMBAHA 3a MOAPLLKY YYEHULIMMA U3 OCET/BUBMX Mpyra TOKOM HacTaBse
3a Bpeme enuaemuje 1 To [OAeNoM pavyHapcke onpeme: 06e3behieHo je npeko 2000 ypehaja 3a
30 HajyrpoXeHujuxX LLKOMa y KojuMa ce obpasyjy poMcKu yveHuuy, obyka 3a 900 HacTaBHUKa,
Kao M HemoBpaTHa cpepacTea 3a wkose (5.000 eBpa) 3a chopMuparbe Knyba 3a yuerbe y Kojuma
ce 06e36ehyyjy ycnoeu 3a OHNajH yvere 3a yveHuKe KOju HeMajy Te ycrose Kop, kyhe. 3a
yUYeHUKe KOju Hemajy MPUCTYN MHTEPHETY MK UMAjy SOy KOHeKLMjy, LWKona je obesbeguna
LTamMraHe 3afaTke Koju ce npey3uMajy y KoM 1 Bpahajy LKOAM nocne 3aBpLueTka npobHor
3aBpLLHOr ucnuTa. MUMHUCTapCTBO je Jo0 capa Habasuno u 2450 ypehaja n 2400 uHTepHeT
KapTuua 3a yyeHuKe Koju HeMajy npuctyn uHtepHeTy v UT ypehajuma. [JopaTHo, y3 nogpLuky
PoMckor o6pasoBHor hoHpa n PoHpaumje 33 0TBOpEHO APYLWTBO HabaBIbeHO je U MoferbeHo
550 UT ypehaja wkonaMa y KojuMa ce obpasyjy y4eH LM pOMCKE HALMOHANHOCTH, @ KOjU HUCY
nManun notpebHy UT onpemy 3a npaherbe HacTaBe Ha parbvHy. KaMnanba ,3appxu ocMex Ha
nmuy* je MMana 3a uub NcMxocoumjanHy MopapLuKy yYeHMUMMa U nomoh y npeBasunaXesy
CTpeca u3asBaHor naHgemujoM Bonectn COVID Y capaprum ca Papyo-tenesusujom Cpbuje
CHUMIBEHO je [EeBeT CMoToBa KOjU Cy €MUTOBAHW yYEeHWUMMa OCHOBHOM M CPemH-OLLKOJSICKOr
y3pacTa y BpeMe ofpxaBaHba HacTaBe Ha JarbuHy. TUM op, wecT ncuxonora, Mehy Kojuma cy
buna pBa ncuxonora u3 MIHIP, obpagvo je Bue peneBaHTHUX TemMa M3 obnactu
rncuxocoumjanHe MoapLKe Y4YeHUUMMa WM HMXOBUM popuTerbiMa/cTapaTesbMma.  Hajeue
croToBa je 6UNo ycMepeHo Ha TEXHUKe 3a MpeBasunaXere cTpeca. Y CKIony MCnyH-aBakba
noTtpeba 3a ncuxo-couujanHoM nopapLuKoM obpaheHe cy TeMe o ncmxonoLwkuM notpebama geue
M Mnagux U OpraHu3aumju XKMBOTA M pafa Yy YCnoBuMa coumjanHe usonauuje. YueHuum cy
YNO3HaTU Ca KOHCTPYKTMBHWMM HauvHMMa 3a perynauujy ocehamba cTpaxa, Teckobe U
HEeM3BECHOCTM U YCrOCTaB/bake eMOUMOHaNHe CTabunHoCTW. 3a CpepH-OLKONLE je JO0fJaTHO
obpaheHa 1 TeMa 0 KPUTUYKOM MULLIbEHbY, OBHOCHO TEXHMKaMA 3a Nperio3HaBakbe Heroy3paHnX
usBopa MHpopMauuja. Y npunosvma je objaBrbeH 6poj TenedoHa MIMHTP 0800 200 201 kao
roy3faH pecypc 3a npyxarbe nogpLuKe yYeHUUMMa, pogutersuMa U HactasHuumma. COC nuHuja
3a npujaBy Hacwba Yy LLKOMAMa je TOKOM MaHgeMuje paguna Kao NivHYja 3a Npy)Kake Nncuxo-
couujanHe nogpLuKe 3arocneHMMa y obpasoBakby, poguTerbMMa U yuyeHuumuma. MuHucTapcTeo je
y capagrm ca UNICEF-om u Save the children axypupano v noctaBuio HoBe egyKaTUBHe
MaTepujane Ha cajT MUHUCTapCTBa, 3a poauTerbe, 3arociieHe y 06pa3oBakby U yueHuKe (BUAEOo
MaTepujanu U elyKaTUBHM TEKCTOBM) Ha TeMy NpeBeHUMje pU3MKa Y OUrUTarHOM OKpYXekby, a
Koje obyxBaTa 1 npeBeHUMjy Moryhe ekcrniaoTaumje nyTeM UHTepHeTa.



8. [a nu ppxxaBe rapaHTyjy nparose couujasiHe 3alUTuTe, Yak Uy BpeMeHuMa Kpuse?

HakoH usbujarba ennpemmje 1 yeohersa BaHpegHor cTakba Y Cpbuju (MapT - Maj 2020. rogmHe)
ayTOMaTCKW Cy MpOAyXXeHa coumjariHa JaBarba KOPMUCHULMMA KOjUMa Cy MpaBa UCTeKSa TOKOM
npBor Tanaca Kpuse (ykbydvyjyAu u oHa y okBupy medje 3awmute). lojegpuHe nokanHe
camoynpaBe pgoperbvBane cy nakete nomohn a y3 nomoh YHULIED-a o6esbeheHa je
XyMaHuTapHa roMoh jegHoOM Bpojy poMCKMX Hacerba. Buile nokanHuMx caMoynpaBsa je TOKOM
Tpajarba BaHpeOHor cTakka 0806puno opoxeHo nnaharbe KOMyHarHMX pavyHa U ogycTano of,
MoKpeTarba MpUHyOHe HaraTe 3a Bpeme BaHpepHor cTamka, a EnekTponpuepepa Cpbuje je
objaBuna ga Hehe obpavyHaBaTM kaMaTe OHMMA KOju KacHe ca nnaharbeM pauyHa 3a cTpyjy.

B. MehiyyHapopHa nepcriekTvBa

Y KoHTeKcTy 3BaHMuHe pa3BojHe MoMohM, Ha KojM HauvH ppxaBe/passojHe areHuyje
MPOMOBWLLY KOXEPEHTHOCT Y OKBMPY MeRyHapopoHO A0roBOpeHVX OkBupa nonutuke us 2015.
rogvHe, Kao LUTO je MoapLuKa ApXKaBaMa Y PasBojy/tuHaHCMpakby MHTEH3MBMPaHUX MiaHoBa
oriopaBka og, COVID-19? Ha koju HauuH pOpxaBe/pasBojHe areHumje Heryjy KynTtypy
TPaHCMapeHTHOCTU 1 OJrOBOPHOCTU?

MITHTP n mellyHyHapoaHe opraHusaLuuje NpUiMKoM peanusauyje NpojeKTHUX aKTUBHOCTU npaTe
peanusaumjy UCTUX, npouekbyjy edekTe U pefoBHO U3BELLTABajy CTPYYHY M LMPY jaBHOCT O
MOCTUrHYTUM pesynTaTMMa M OyropovHuM edieKTuMa npojekaTta Ha uurbHy rpyny. Yecto ce
npuberaBa M UWCTpaXuBaHMMa Koja Manupajy MoveTHa CTakka, Kao W eBanyaTMBHA
UCTpaXKMBaHba Koja Benexke HMBO yHanpehuBarba noveTHor cTamba (base line).

Ha koje HauuHe ppxase noeehaBajy MehyyHapogHy capagby Kako 6u onakwane passoj,
uMrneMeHTaLmjy 1 eBanyauujy nnaHosa oriopaeka og, COVID-19?

MIMHTP pedmHue cBoje npuopuTeTe Kpo3 CtpaTterujy passoja obpa3oBarka Ha 10-TorogyHeM
HMBOY U Kpo3 npaTehn aKUMOHM Mi1aH KOjU Ha OrMepaTMBHOM TPOrOAMULLFEM HUBOY AetuHULLE
Mepe U aKTUBHOCTM Koje Cy Ofi MHTepeca 3a cucTeM obpasoBakka. MMHUCTapCTBO Takohe Aaje
KOMEHTape 1 Ha roguLHbe nyiaHoBe MellyHapogHUX opraHusaumja.

M3 HapnexxHocTn MuHucTapcTBa rpahieBMHapcTBa, caobpahaja M MHMpPacTpyKType Moxe ce
HaBeCTM [a cy 3eneHn Kopuoopw/Tpake' Ha TepuTopuju 3anagHor BankaHa ycrocTaBrbeHn Ha
noyeTky usbujama COVID-a kako 6M ce crnpeunna HecTawmua OCHOBHMX MPOM3BOOA M
MegmumHcke onpeme. OBa MHMUMjaTMBA ce A0 Cafa Mokasana Kao jefaH of, HajycriewHnjux
npvMepa pervoHanHe capagme y pervoHy 3anapgHor bBankaHa. HbeHo rnaeHo pocturHyhe y
OuyBakby TProOBUHCKMX TOKOBA Yy PErvoHy He Camo A3 je UMaso 3Ha4ajHe eKOHOMCKE KOPUCTMH,
Beh ce nokasana M Kao HenpouerwvBa Yy CMWCNY 33[0BO/baBaHba XWUTHUX MoTpeba
CTAHOBHWLUTBA Y BPeMe MaHgemuje.

EBporicka komucKja je 23. MapTa 2020. roguHe ycsojuna Caonwrerse 0 yBohery 3e/ieHUX Tpaka
y cknapy ca CMepHMUaMa Mepa yrpaBrbakba FpaHuL,aMa pagy 3aluTuTe 3apaBrba U JOCTYMHOCTU

! 3eneHn KOpUoopK Cy MpeXxa MPUOPUTETHUX MyTeBa M FPaHNYHKX Npenasa/3ajeHNUKMUX Tauaka npenacka Koje cy

[Jorosopvnu napTHepu ca 3anapHor BankaHa a koju fie 6UTM NoBe3aHM ca cycepHUM apXaBaMa ynaHuuama EY oyx
TpaHceBporicke TpaHCMopTHe MpeXc - 7EN-7, [oK ce 3e/eHe TPaKe 0fHOCE Ha CUCTEM NPUOPUTU3aLIMje HA TPaHUYHUM
npcrasvMa/3ajeiHNYKUM TauKaMa npesiacka Koju oMoryhasa 6pxxuv npesnasak npuoputeTHe pobe.
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pobe u ocHoBHUX ycnyra. Bnapa je noyetkoMm Maja 2020. roguHe mpuxBaTMna rnperiopyke
HaBegeHe y 3ajegHuukoM npegnory CranHor cekpeTapujata TpaHCMOpTHe 3ajefHuue M
Cekpetapujata LIEDTA pate y uwby oOnakliaBaka TPaHCMOPTA WM TProBUHE OCHOBHWUM
noTpenwTuHaMa y 3anapgHoM bankaHy TokoM Tpajarba ennpemuje usassaHe supycom COVIO

Mo3nTMBHM pe3ynTaTM MHUUMjATUBE CYy jaCHO WIYCTPOBaHU CTAaTUCTUYKUM MOpauMMa Koju
nokasyjy ga je oko 80% KaMuOHa y pervoHy KOpUCTWNO rpaHuuHe npenase (MT)/3ajepnnuke
Tauke npenacka (3 yHytap pervoHa LIEDTA-e, npu yemy je 20% HMX MPeBO3WSIO OCHOBHE
Mpou3Boae U MMarno KOPUCTM Of, NPUOPUTETHON Mporacka.

lMpaherbe BpeMeHa YeKarba KaKo Ha YHYTPaLUHMM TaKo M HA CMOSbHUM FPaHUYHKMM npenasuMa
pervoHa 3anapHor bankaHa rokasaso je ga ce Hajeha KallkbeHsa M 3acToju [eliaBajy Ha
rPaHMYHMM NpenasMMa pernoHa ca CycepHWM apxaBama ynanuuama EY. MaeHm unrb je 6o pa
ce ybp3a npouec LapuHerba pobe op, nocebHor 3Havaja Koja je HajnoTpebHuja ysumajyhim y
063up naHpemunjyy COVID cnarbeM yHanpep, MHopMaumja o nowwmrbkama pobe op, noce6Hor
3Hauaja Mpe [onacka, CBWM areHuMjaMa (LApUHCKUM, (UTOCAHUTAPHUM, BETEPUHAPCKUM U
npexpaMbeHnM MHCMeKUMjaMa) YKIbyUYeHUM Y LiapuHberse pobe, Kako 61 ce Te areHuuje Morne
MPUMNPEMUTU U Te NOLLMIbKe [0BUTU NPUOPUTETHU Npoas.

Bnapa Penybnuke Cpbuje je 28. jaHyapa 2021. rogpyHe 3aK/byyukoM MpuxBaTUia NpeHopyke 3a
ycriocTaemakbe 3efileHnx Kopupopa/Tpaka mamehly notrmcHuua LIEDTA-e u apxkaBa unaHuua
EBporcke yHuje y umrby onakwiarka TpaHcropTa 1 6ps3or npoToka pobe y BpeMe naHOeMuja u
wmpe.

MehytvM, pa 61 npoumperse 3eneHMX Tpaka MoCTasio CTBApHOCT, MOTpebHo je Ja HajMame
jemHa ppkaBa ynaHuua EY npuctaHe pa sanouyHe ca pasMeHoM MHGopMauyja/obaBeLutersa o
roumrbkama Koje ce cMaTpajy MpUOpUTETOM Yy CKNlagy Ca [O0roBOPEHOM JIMCTOM MpUOpUTETHE
pobe u koje ponase po ogpeheHor, NpeTxogHo YTBpHEHOr rpaHMYHOr npeasa. Jow yBek HeMa
Let HUTUBHE NOTBPAE HWUjedHe OpxaBe unaHuue EY 1 He nocToju cucTeM HU Ha jeoHOM op,
oppeReHnX rpaHUYHMX Mpenasa Ha KojuMa Ce KOHLUEMT 3e/IeHMX Tpaka Yy MOTIyHOCTU
npumerbyje.

Kako ppxaBe/pasBojHe areHumje capahyjy Ha MoGWNIM3aUMjM [OOAATHMX pecypca Ha
MefjyHapogHOM HMBOY — YK/bydyjyhu pasMeHy 3Haba, TEXHWUYKY Capagiby, W3rpaprby
KanauuTeTa M MpeHoc TexHosorvje Kako 6u ce obesbeguna cpepctBa U 0b6jekTM 3a
nopcTuuakbe ceeobyxsaTHor oropaska og, COVID-19?

MIMHTP aktuBHO capalyje ca MehyHapooHUM opraHuMsauMjaMa Ha Kpeupawy npegjiora

rpojekaTta M Ha peanusaumju UCTUX, yBaxkaBajyh notpebe LUKONQ, yYeHUKa M poguTerba ca
roce6HUM hoKyCOM Ha YUEHMKEe U3 OCETIBUBMX OPYLUTBEHUX FPyra.
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Responses of Republic of Serbia to the Questionnaire of the Special Rapporteur on
the Right to Development - COVID-19 Recovery Plans and Policies from a Right to
Development Perspective

A National perspective

1.

How are rights holders - individuals and communities - at the heart of the COVID recovery
plan process, from planning to evaluation phases?

In just a few days after the state of emergency was declared in the Republic of Serbia caused
by the COVID pandemic, the educational system of the Republic of Serbia successfully
organized educational work through distance learning in Serbian and 8 languages of national
minorities.

The crisis caused by the pandemic has shown that the education system is flexible enough to
respond quickly to the new situation. The effects of organizing classes through distance
learning undoubtedly improved digital competencies of teachers and students. In the context
of repairing the system from the efforts made during the state of emergency and the
pandemic crisis, the Ministry of Education, Science and Technological Development (MoESTD),
in addition to continuing to organize different teaching models, depending on the
epidemiological situation, provided missing IT equipment: tablets or mobile phones, Internet
access, computers, printers, toners.

Parents have a significant role in organizing and monitoring distance learning and therefore
the following has been organized for them:

. The phone SOS line has been redirected to provide counselling psycho-social support to
students, parents and employees in education during the organization of educational work
by distance learning.

. Schools prepared special instructions and resources for parents and, where possible, they
were in contact with families by phone or social networks. Also, parents could ask the
school for advice or professional help at any time.

« MoESID and school administrations are always available for consultations with parents
through phone and e-mail.

« In order to provide continuous support to children and students from vulnerable social
groups, the following was done:

Additional recommendations were made to schools for students with disabilities in order to
continue learning and daily routines that are important to children as much as possible
through distance learning and support for children and families.

In order to ensure that distance learning with students in need of additional support is
individualized, in cooperation with UNICEF, a list of digital resources has been developed to
support distance learning for children with disabilities, followed by a list of digital tools that
are suitable. for work with children with disabilities.

Guidelines for the implementation of open and distance learning for students with disabilities
were developed https://socijalnoukljucivanje.gov.rs/wp-
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content/uploads/2020/12/Smernice_o_realizaciji_otvorenog_ucenja_i_ucenja_na_daljinu_za_uce
nike_sa_smetnjama_u_razvoju_i_invaliditetom_COVID-19.pdf, as well as guidelines for
adjusting the video lessons to pupils with disabilities https://mpn.gov.rs/grupa-za-inkluziju/.

Teacher empowerment was carried out as part of the LearnIN initiative of the UNICEF Regional
Office and the Pedagogical University of Zurich.

Distance learning and teaching in the languages of national minorities

The National Councils of National Minorities also provide significant support to the Ministry in
providing as many digital and other online resources as possible for the implementation of
distance learning and teaching in the languages of national minorities. So far, 7,077
educational lessons have been recorded in 8 languages of national minorities (3,310 during the
2020 state of emergency and 3,767 during the school year 2020/21).

Decrees and a Government Conclusion were passed, which provided conditions for recovery
from COVID in various areas of life. All documents are publicly available to interested parties:

For example, in the road transport sector, the Decree on Measures for the Prevention and
Suppression of the Infectious Disease COVID caused by the SARS-CoV-2 Virus ("Official
Gazette of the RS", No. 151/2020, 152/2020, 153/2020, 156/2020, 158/2020, 1/2021, 17/2021,
19/2021, 22/2021, 29/2021, 34/2021, 48/2021, 54/2021, 59/2021, 60/2021, 64/2021, 69/2021,
86/2021, 95/2021, 99/2021, 101/2021, 105/2021, 108/2021, 117/2021, 125/2021, 7/2022 and 10/2022),
among other things envisaged that: in accordance with the capacities of the bus carrier, it is
necessary to hire as many buses as possible, in order to conduct the transport of passengers
in road traffic as regularly as possible. Until 1= April 2022, bus carriers are obliged to perform
departures for which there are expressed needs of passengers, but not less than 75% of
previously announced departures from registered timetables. Until 1#* April 2022, bus carriers
with valid international permits for the carriage of passengers by road perform departures
from the approved timetable which is an integral part of the permit only when there are stated
needs for certain international passenger transport, as well as approval of foreign countries
for passenger transport on their territory in accordance with the current epidemiological
situation, after which it is necessary to perform transportation in accordance with applicable
international permits. The decree envisages a set of measures which, during and immediately
after the abolition of the state of emergency, envisage a number of administrative reliefs for
domestic carriers ("Official Gazette of the RS", No. 55/2020). By the Conclusion of the
Government 05 number: 401-1279 / 2021-1 from 11" February 2021, the Programme of
distribution and use of subsidies to support the work of bus carriers due to business
difficulties caused by the epidemic of COVID disease was adopted. Carriers who met the
conditions for each licensed bus were awarded a grant of EUR 3,600 in six equal monthly
instalments.

What measures ensure that COVID recovery plans are based on the development priorities of
rights holders?

In order to obtain objective data, MoESTD conducted a research during the state of emergency
entitled "Monitoring the participation and learning process of students from vulnerable groups
during the implementation of educational work by distance learning" (June 2020)
https://mpn.gov.rs/news/report-on-involvement-of-students-from-sensitive-groups-in-
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educational-work-during-distance-teaching/. Data were collected using online questionnaires
that all schools received at a special link. The questionnaire was completed by 95% of schools
in Serbia. Based on the obtained data, measures are created and activities are prepared that
meet the needs of all students in the education system of the Republic of Serbia.

What measures provide right holders with an access to reliable, timely and easy-to-
understand information on all aspects of COVID recovery plans?

All documents related to education during the pandemic can be found on the MoESTD website.
Information on the organization of distance learning and teaching and/or hybrid learning and
teaching is regularly provided to schools through school administrations. In addition,
documents that support the organization of distance learning and teaching are translated into
eight languages of national minorities in which all classes are conducted, and delivered to
schools where classes are held in the languages of national minorities.

. What measures ensure the participation of civil society in the process of drafting COVID
recovery plans?

MoESTD, supporting non-formal education and programmes of importance for the
development of education, annually announces a public competition for the allocation of funds
to encourage programmes or the missing part of funding for programmes of public interest
important for education implemented by associations. In the last two years (2020 and 2021),
among the priority areas of the Public Competition were topics related to the following areas:

- Education for sustainable development and sustainable lifestyles, human rights, gender
equality, promotion of the culture of peace and non-violence, belonging to the global
community and respect for cultural diversity and the contribution of sustainable development
culture - by publishing electronic and printed resources (brochures, manuals and other
informative publications) for pre-university education students;

- Support for the development of activities on the prevention of risky behaviours and gender
stereotypes through empowering children and youth to participate in sports activities;

- Support for distance learning through the creation of digital, interactive content in line with
teaching and learning programmes for primary and secondary education.

Every year, the Ministry allocates funds for the implementation of 40-50 projects to civil
society organizations.

. Are the countries committed to COVID recovery policies and plans in line with the 2030

Agenda, including:

a) A specific strategy in the sectors in which the government would invest in order to ensure
that the most vulnerable sectors of society receive priority investment, in accordance with
their development priorities;

b) Mindful political commitment to social and economic inclusion, through social protection
programmes and/or investments in public services such as housing, education, social and
health care;

Since the onset of COVID in the Republic of Serbia, the social protection system has been

13


https://mpn.gov.rs/news/report-on-involvement-of-students-from-sensitive-groups-in-educational-work-during-distance-teaching/

monitoring the situation and taking measures and activities in order to prevent the spread of
the epidemic and protect the users of accommodation services in institutions and employees
in that system. All social protection institutions for the accommodation of beneficiaries and
social protection organizations for the provision of home accommodation services are obliged
to report on the situation in homes and changes in health status daily, and more often, if
necessary, in order to monitor the situation and take support and protection measures. The
Ministry of Labour, Employment, Veteran and Social Affairs keeps records of infected
beneficiaries and employees in the social protection system, which it publishes on its official
website and submits information to the Ministry of Health, in order to inform the public.

In order to help financially deprived families, and in cooperation with the Serbian Red Cross,
the government provided funds for family food and hygiene packages, as well as for covering
the costs of the national kitchen programme.

The recovery of children aged 7 to 14, users of national kitchens in the Red Cross resorts in
Serbia and Montenegro, was also realized.

All adult citizens of the Republic of Serbia have received universal financial assistance
several times in order to mitigate the consequences of the crisis (in 2020, 2021 and 2022).
Pensioners and beneficiaries of financial social assistance are granted this assistance
automatically. At the beginning of 2022, young people aged 16-29 received assistance for
COVID recovery in the amount of EUR 100.

Social protection institutions on the territory of the Republic of Serbia have been additionally
strengthened through the employment of medical and non-medical staff in order to prevent
and mitigate the consequences caused by the virus in social protection institutions. Since the
onset of the COVID crisis, all social protection institutions for the accommodation of
beneficiaries have been regularly supplied with the necessary protective equipment in order
to protect beneficiaries and employees of the institution/accommodation home. Necessary
protective and health equipment was procured and delivered to all social protection
institutions. From 24" December 2020, immunization of users and employees in institutions
and organizations that provide accommodation services has been carried out. About 90% of
users and employees are covered by immunization. The capacities of the social protection
system have been strengthened by employing 825 workers for an indefinite period of time in
2020 and 122 workers in 2021, in accommodation homes and centres for social work.

Beneficiaries are regularly and timely informed about all epidemiological measures that have
been taken or will be taken, as well as about the ways in which their daily life will take place
in institutions, in the conditions and restrictions imposed by the epidemic.

The competent ministry has issued over 30 instructions, orders and recommendations, which
refer to the providers of social protection services. In accordance with the instructions of the
Ministry, all service providers have adopted operational protection plans, in accordance with
the given recommendations, guidelines and measures, the implementation of which has been
monitored.

The pandemic imposed a number of new rules and restrictions in the daily work of institutions,
which can be seen, among other things, in the number of submitted requests for
accommodation - which decreased by 41.6% compared to 2019, and the total number of users

accommodated in 2020, which is by 43.2% less than in 2019.
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The COVID crisis has brought to the surface the problem of unequal access to and use of
digital technology, especially among the elderly, who have therefore often been not only
physically but also socially isolated from their families and friends. The competent ministry
responded by providing donor support to institutions in the procurement of technical means as
well as training of users to acquire digital skills. Some user training programmes are still
being prepared in cooperation with UNDP Serbia.

Advice telephone support services for children, women and parents are continuously
functioning as national counselling services. At the end of 2021, the Law on the Rights of Users
of Temporary Accommodation Services in Social Protection was passed. This law is part of a
strategic solution of the transition from institutional protection of users to life in the
community. The law should enable the protection of users' rights through their training for
independent living and social inclusion. Accommodation is provided only as a last resort, i.e,
to a beneficiary who cannot be provided with a family stay, daily community services or
support services for independent living. The law provides adequate and timely comprehensive
protection and security of users, with clearly defined rights and obligations of users, as well
as the rights, obligations and responsibilities of service providers, in accordance with the will
and wishes of users, or the best interests of minors, respecting their physical and mental
integrity, security, in accordance with guaranteed human rights and freedoms.

c) Creating open policy space where policies and programmes can be evaluated and revised
as needed.

The adoption of the Strategy for the Development of Education in the Republic of Serbia until
2030 and the accompanying Action Plan for the implementation of the Strategy (adopted in
2021) is the basis for achieving systemic improvement of education in the Republic of Serbia.
The action plan covers the period from 2021 to 2023, and the concretization of all measures
and activities that will be taken in this period improves the activities of responsible
institutions and enables monitoring of achieved results and quality reporting, as well as timely
revision of goals and identified measures for better planning in the future.

Are states conducting a human rights impact assessment when evaluating COVID recovery
measures?

Certainly, when assessing the effects of any project or the implementation of a strategic
document, indicators that measure the achievement of human, minority and children's rights
are also taken into account. Specifically, in the case of distance learning due to the COVID
epidemic, MoESTD conducted emergency research to obtain objective data entitled "Monitoring
the participation and learning process of students from vulnerable groups during the
implementation  of educational work by distance learning (June  2020)
https://mpn.gov.rs/vesti/izvestaj-o-ukljucenosti-ucenika-iz-osetljivosti-grupa-u-obrazovno-
vaspitni-rad-tokom-nastave-na-daljinu/. The data obtained from this research were used in
the development of new measures and activities that are the response of the education
system to the COVID crisis.
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7. What measures guarantee the rights holders are meaningfully involved in sharing the benefits
of COVID recovery plans? How are stakeholders, including the private sector, ensuring that the
benefits of COVID recovery plans and projects are equitably distributed to all segments of the
population to reduce inequalities and reach the most vulnerable?

In terms of education, the situation caused by the epidemiological crisis mostly affects our
most vulnerable groups of children and students, namely children and students who need
additional support in education, especially children with disabilities and their families, as well
as Roma children and students. Therefore, MoESTD implements a number of projects in
partnership with international organizations that aim to support the most vulnerable social
groups during distance learning. One of the projects implemented by MoESTD in cooperation
with UNICEF (from IPA funds) is "Bridging the digital gap for the most vulnerable children". The
activities of this project provide support to 30 primary schools with the aim of strengthening
them to support students from vulnerable groups for classes during the epidemic by providing
computer equipment: over 2000 devices were provided for 30 most vulnerable schools in
which Roma students are educated, training were organised for 900 teachers, and grants
were awarded to schools (EUR 5,000) for the establishment of a Learning Club that provides
online learning conditions for students who do not have these conditions at home. For
students who do not have internet access or have a poor connection, the school has provided
printed assignments that are taken to the school and returned to the school after completing
the mock final exam. So far, the ministry has procured 2,450 devices and 2,400 internet cards
for students who do not have access to the Internet and IT devices. In addition, with the
support of the Roma Education Fund and the Open Society Foundation, 550 IT devices were
procured and distributed to schools educating Roma students who did not have the necessary
IT equipment to follow distance learning. The "Keep a Smile on Your Face" campaign aimed at
psychosocial support for students by helping them overcome the stress caused by the COVID
pandemic. In cooperation with the Radio-Television of Serbia, nine videos were recorded,
which were broadcast to primary and secondary school students during distance learning
classes. A team of six psychologists, including two psychologists from MoESTD, addressed
several relevant topics in the field of psychosocial support to students and their
parents/guardians. Most of the videos focused on techniques for overcoming stress. As part of
meeting the needs for psycho-social support, topics on the psychological needs of children
and youth and the organization of life and work in conditions of social isolation were
addressed. Students are introduced to constructive ways to regulate feelings of fear, anxiety
and uncertainty and to establish emotional stability. For secondary school students, the topic
of critical thinking, i.e., techniques for recognizing unreliable sources of information, was
additionally covered. The helpline of MoESTD 0800 200 201 is published in the videos as a
reliable resource for providing support to students, parents and teachers. During the
pandemic, the SOS line for reporting violence in schools worked as a line for providing
psycho-social support to employees in education, parents and students. In cooperation with
UNICEF and Save the Children, the Ministry updated and uploaded new educational materials
on the Ministry's website for parents, employees and students (videos and educational texts)
on risk prevention in the digital environment, covering the prevention of possible abuse on the
Internet.

8. Are states guaranteeing social protection floors, even in times of crisis?
After the outbreak of the epidemic and the introduction of the state of emergency in Serbia

(March-May 2020), social benefits were automatically extended to beneficiaries whose rights
16



expired during the first wave of the crisis (including those under child protection). Some local
governments distributed aid packages, and with the help of UNICEF, humanitarian aid was
provided to a number of Roma settlements. During the state of emergency, several local self-
governments approved the delayed payment of utility bills and gave up on initiating forced
collection during the state of emergency, and the Electric Power Industry of Serbia announced
that it would not charge interest to those with late payment of electricity bills.

B. International perspective

1. In the context of Official Development Assistance, in what way are States/development
agencies promoting coherence across the internationally agreed 2015 policy frameworks,
such as by supporting States in developing/financing integrated COVID recovery plans? In
what ways are states/development agencies fostering a culture of transparency and
accountability?

During the implementation of project activities, MoESTD and international organizations
monitor their implementation, assess the effects and regularly report to the professional and
general public on the results achieved and long-term effects of projects on the target group.
Research that maps baseline is often used, as well as evaluative research that records the
level of baseline improvement.

2. In what ways are states increasing their international cooperation to facilitate the
development, implementation and evaluation of COVID recovery plans?

The MoESTD defines its priorities through the Strategy for the Development of Education
Development at the 10-year level and through the accompanying action plan, which at the
operational three-year level defines measures and activities that are of interest to the
education system. The ministry also comments on the annual plans of international
organizations.

The Ministry of Construction, Transport and Infrastructure may state that the Green
Corridors/Lanes? in the Western Balkans were established at the beginning of the COVID
outbreak to prevent shortages of basic products and medical equipment. This initiative has so
far proved to be one of the most successful examples of regional cooperation in the region of
Western Balkans. Its main achievement in preserving trade flows in the region has not only
had significant economic benefits, but has also proved invaluable in meeting the urgent needs
of the population during the pandemic.

On 23 March 2020, the European Commission adopted the Communication on the introduction
of green lanes in accordance with the Guidelines for Border Management Measures for the
Protection of Health and Access to Goods and Basic Services. In early May 2020, the
government accepted the recommendations set out in the Joint Proposal of the Standing
Secretariat of the Transport Community and the CEFTA Secretariat to facilitate the transport
and trade of basic products in the Western Balkans during the COVID epidemic.

2 Green corridors are a network of priority roads and border crossings/common crossing points agreed by partners
from the Western Balkans, which will be connected to neighbouring EU Member States along the Trans-European
Transport Network - TEN-T, while green lanes refer to the priority system at border crossings/common crossing
points that allow faster crossing of priority goods.
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The positive results of the initiative are clearly illustrated by statistics showing that about 80%
of trucks in the region used border crossings (BCs)/common crossing points (CPs) within the
CEFTA region, with 20% transporting basic products and benefiting from priority passage.

Monitoring the waiting time at both the internal and external border crossings of the Western
Balkans region has shown that the biggest delays and bottlenecks occur at the region's border
crossings with neighbouring EU Member States. The main goal was to speed up the customs
clearance process of special importance, which is most needed given the COVID pandemic, by
sending advance information on shipments of goods of special importance prior to the arrival
to all agencies (customs, phytosanitary, veterinary and food inspections) involved in customs
clearance of goods, so that these agencies can be prepared and these shipments get priority
passage.

On 28" January 2021, the Government of the Republic of Serbia accepted the
recommendations for the establishment of Green Corridors/Lanes between CEFTA signatories
and EU Member States in order to facilitate the transport and rapid flow of goods during
pandemics and beyond.

However, in order to make the extended green lanes become a reality, at least one EU Member
State needs to agree to start exchanging information/notifications on shipments that are
considered a priority according to the agreed priority list of priority products reaching a
certain pre-determined border crossing. There is still no definitive confirmation of any EU
Member State and there is no system at any of the certain border crossings where the
concept of green lanes is fully applied.

How are states/development agencies cooperating to mobilize additional resources at
international level - including knowledge sharing, technical cooperation, capacity-building and
technology transfers - in order to provide the means and facilities to foster comprehensive
COVID recovery?

MoESTD actively cooperates with international organizations in creating project proposals and

their implementation, taking into account the needs of schools, students and parents with a
special focus on students from vulnerable social groups.

18



